REFERENCE QUESTIONNAIRE
	Vendor Instructions

Provide a minimum of four (4) completed Reference Questionnaires from completed projects, two (2) from previous owners, and two (2) from the school districts other than Pinellas County Schools and, COMPLETED responses shall be sent to Joe Benjamin via email at benjaminst@pcsb.org.  (Duplicate this form as needed)


	Applicant Firm’s Name:
	     

	Referenced Organization/Firm Name:
	     

	Referenced Contact Person
	     

	Telephone:
	     

	Email Address:
	     


	Project #
	     
	RFQ#
	     


Rate the firm with respect to its ability to fulfill your expectations relating to each category below.

Please use the following scoring guidelines:

                  (1) Did not meet expectations   (2) Met expectations      (3) Exceeded expectations
	Item
	Question
	Score

	
	Design 
	 1      2     3      

	1
	Delivered phased design documents as scheduled 
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	2
	Coordination between consultants
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	3
	Understanding and compliance of building codes 
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	4
	Design met economical and functional requirements
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	
	Bidding Process 
	

	1
	Was the design firm prepared and knowledgeable for the pre-bid meeting 
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	2
	Response time for request for information and substitution request
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	3
	Evaluation of the bids
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	
	Contract Administration 
	

	1
	Timely processing of requests for information 
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	2
	Quality of inspection reports and pay application approvals
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	3
	Representation of the design team at owner meetings
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	4
	Ability to communicate, negotiate and resolve disputes 
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	5
	Project Closeout
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
  

	
	Quality of Work
	

	1
	Rate the design for omissions and the need for supplementary instructions    
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
  

	2
	Was the project designed within budget
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
  

	3
	Was the project completed on time
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	4
	Overall quality of work  
	 FORMCHECKBOX 
    FORMCHECKBOX 
    FORMCHECKBOX 
   

	
	Synopsis
	

	
	Would you hire this firm again?
	Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 


	
	Additional comments (required if you would NOT hire this firm again.)
	

	
	
	


Additional Comments:

	     

	     

	     


______________________________________________

(Signature)

For PCSB Use Only:  Total Score _________
7

